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Charger & Power Strip Compliance Documents for Amazon

What sellers actually get asked for — and what usually causes a listing to be removed.

The short version

For most charger and power strip listings, Amazon asks for two things:

1. A safety test report (to a recognised standard)
2. EMC evidence (FCC for the US)

Everything else depends on what the product contains — especially whether it has a lithium cell.

Core documents

Document When you need it Notes

Safety test report Always UL 62368-1 or ETL (US) - EN IEC 62368-1 (EU/UK) - must
list your model number

FCC SDoC or FCC ID US — always SDoC for ordinary chargers; FCC ID if it transmits (wireless
chargers)

DoC / EU Declaration of EU /UK Must name the manufacturer and the directives

Conformity

UKCA marking UK Separate from CE — check the current transition rules

UN38.3 test summary Any lithium cell (power banks This is the single most common cause of power bank

especially) removals

MSDS / SDS Any lithium cell Must match the actual cell

Product images Always Must show markings, model number and warning labels
clearly

Why listings get removed — the 5 usual reasons

1. The report does not show your model number.

The most common cause. A report for a similar model is not accepted. Check character by character, including
suffixes.

2. The standard is retired.

UL 60950-1 / EN 60950-1 are the old IT-equipment standards. Chargers should be tested to 62368-1. A report
against the old standard is rejected by most category teams.

3. A power bank ships without UN38.3.
This is treated as a safety issue, not paperwork. The listing is usually suppressed first and questions come later.
4. The markings in the images do not match the documents.

Model number, input/output ratings and certification marks must be visible and identical across images and
reports.

5. "UL report" was submitted where "UL Listed" was required.

Atest report and a certification are different things (see the note below). For some categories and some retailers,
only the certification is accepted.



The UL question — read this before you submit

Term What it means Can you use the UL mark?
UL test report Samples were tested to a UL standard No

UL Listed / Classified Certification including factory inspection Yes

ETL (Intertek) NRTL certification, equivalent in standing to UL Yes (ETL mark)

Both the report and the certification are legitimate documents. They are simply not interchangeable. If your
supplier gives you a test report, submit it as a test report — do not describe it as "UL certified."

Note for this supplier's range: UL documentation is available as UL 62368-1 test reports. \Whether UL
Listed certification also exists for a given model must be confirmed per model before any claim is made.

Pre-listing checklist

» [1 Safety report lists my exact model number

o [1 Standard is 62368-1 (not 60950-1)

e [1FCC evidence present — SDoC or ID, correctly matched to the product type
o [ Ifit has a battery: UN38.3 + MSDS, and the cell matches the product

[0 Product images show markings, model, ratings and warning labels

e [0 DoC names the manufacturer and the directives
e [ Any claim | make in the listing matches a document | hold

Still worth doing even when not required

e A CB report. Not required by Amazon, but if you plan to sell in more than one market, a CB report lets
you obtain national approvals without retesting from scratch. Ask your supplier for it at the sourcing stage
— it is much cheaper than adding it later.

o Keep the full test report, not just the certificate. \When a listing is challenged, the certificate alone
rarely resolves it. You will be asked for the report.

Compiled November 2026. Amazon's requirements change by category and marketplace — always check the
current compliance page before listing.
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Need a specific document for a specific model? Tell me the model and the marketplace.

Questions about a specific market or model?

Send me your model number and target market — I'll tell you which documents you're missing.
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Certificates and complete test reports available on request.




